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Executive Summary 

According to the Arizona Developmental Disabilities Council (2012), more than 

100,000 Arizonans of all ages had developmental disabilities in 2012. Over several 

years, the Jewish community in Tucson, Arizona has developed programming for 

individuals with special needs that are administered through synagogues, religious 

schools, and local organizations. Examples of such programming include day 

camps, supportive accommodations and devices such as large-print reading 

material and hearing loops, Bar/Bat Mitzvah tutoring, support groups, legal 

guardianship services, and more. Families and individuals with special needs 

looking for support have encountered barriers to accessing needed services causing 

the demand for safe, high-quality programs to rise. 

In 2014, the Tucson Jewish Community Center (JCC) received a Community Impact 

Grant from the Jewish Federation of Southern Arizona through the Jewish 

Community Foundation to conduct an assessment of the needs and challenges 

faced by local families responsible for caring for a person with special needs. The 

JCC contracted with LeCroy & Milligan Associates, Inc., a well-established local 

consulting firm specializing in social service program research and evaluation, to 

conduct the needs assessment. This study provided information that will help the 

Jewish community determine whether there is a need to offer additional special 

needs programming, services, and/or resources. 

At the onset of the project, the Chief Executive Officer and President of the JCC 

established a collaborative project taskforce consisting of representatives from local 

Jewish non-profit organizations, temples and synagogues, and parents of special 

needs youth and young adults to work with the LeCroy & Milligan Associates 

project team. 

Agencies and organizations represented in the taskforce include: 

 Coalition for Jewish Education 

 Congregation Or Chadash 

 Council of Jewish Education Directors 

 Jewish Community Foundation of Southern Arizona 

 Jewish Family & Children’s Services 

 Jewish Federation of Southern Arizona 

 Jewish Mom/Grandmom’s Support Group 
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 Handmaker Jewish Services for the Aging 

 Tucson Hebrew Academy 

 Tucson Jewish Community Center 

The project taskforce met four times from October 2014 to March 2015, acting as a 

steering committee that provided leadership, guidance, and the hands-on, 

community perspective needed to develop the guiding study questions and 

associated assessment tools. This assessment is guided by three central questions: 

1) What special needs services are families currently accessing and how helpful 

are those services? 

2) What challenges and/or barriers do families encounter when accessing 

special needs services? 

3) What other services related to supporting individuals with special needs do 

families want, but are unable to access? 

The findings presented in this report are based on data collected from 402 survey 

participants, 18 key informant/provider interviews, 13 caregiver focus group 

participants, and a review of six Jewish community centers located in other cities. 

Major findings identify potential service gaps in the areas of: locating services; 

availability of quality services for adults such as residential service, vocational 

training, and socialization service; availability of quality services for caregivers like 

respite care, attendant care, and transportation; and availability of faith-based 

services that support inclusion of people with special needs. 

After reviewing the findings from the report, the taskforce recommends four 

actions to address identified needs. An initial step for each action is proposed in the 

Recommendations section of this report. The recommendations include: 

 Develop an effective centralized information and referral system for 

special needs resources’  

 Implement strategies to increase inclusion and awareness about special 

needs; 

 Advocate for consistent measures of program and service quality 

developed with consumers and family members; and 

 Create and expand services for adults to support self-directed lifestyles. 
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Introduction 

This report presents the findings of the Jewish Community Special Needs 

Assessment for Tucson, AZ. The study was performed by LeCroy & Milligan 

Associates, Inc. from October, 2014 to March 2015, on behalf of the Tucson Jewish 

Community Center (JCC) and the Jewish Community Foundation of Southern 

Arizona, and in partnership with the members of the project taskforce. The 

evaluators employed a mixed methods approach, collecting quantitative data 

through an online survey of members of the Jewish community and complimentary 

qualitative data through key stakeholder interviews and focus groups. In addition, 

an environmental scan was conducted to gather related literature, research, and 

models for delivering special needs programming from cities other than Tucson. 

This study uses the information from key informant interviews and caregiver focus 

groups as the predominant set of data. Ancillary data is comprised of information 

gathered from the environmental scan and the community survey. The results of 

this assessment will be used by the JCC to better understand the need for additional 

programming, services, and/or resources in the Tucson area. 

 

Methods 

This study is a comprehensive review of the current access and limitations of 

special needs1 services. In order to answer the evaluation questions, a mixed-

methods approach was used to collect both quantitative and qualitative data. 

Quantitative data was collected through an online survey with ratings questions, 

and single-select and multi-select multiple choice questions yielding numbers and 

percentages of respondents who answered in a particular way. Qualitative data 

were collected through open-ended questions on the online survey and through 

interviewing, yielding themes of similar and diverse responses. 

  

                                                 
1
 For the purposes of this study we are using the federal definition from the Developmental Disabilities Assistance and Bill 

of Rights Act of 2000: “Special needs” refers to the needs of an individual with a developmental disability. A 

developmental disability is a severe, chronic disability of an individual that is attributable to a mental or physical 

impairment or combination of mental and physical impairments; is likely to continue indefinitely; and results in substantial 

limitations in three or more areas of major life activity (self-care, language, learning, mobility, self-direction, capacity for 

independent living, economic self-sufficiency). The individual with special needs is likely to need specialized support or 

assistance on a life-time basis (examples include: cerebral palsy, autism, traumatic brain injury; fetal alcohol syndrome, 

intellectual disability). 
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Assessment Framework 

The needs assessment included four components which consist of two predominant 

data sets and two ancillary data sets: 

1)  Phone interviews with key informants that provide formal services to special 

needs individuals and their families (predominant);  

2)  Focus groups with primary caregivers of youth and young adults with 

special needs (predominant); 

3)  An environmental scan of secondary data such as interviews with staff 

members of Jewish organizations outside of Tucson, AZ; related research, 

literature, and special needs programs and inclusion practices of synagogues, 

philanthropic organizations, and other service providers (ancillary); and 

4)  An online stakeholder survey that was open to the general public, but 

distributed only through local Jewish agencies and synagogues (ancillary).  

Exhibit 1. Mixed Methods Needs Assessment Framework 

PREDOMINANT DATA 

Key Informant Interviews 

 
 

Caregiver Focus Groups 

 
 

 

Environmental Scan 

 

Stakeholder Survey 

ANCILLARY DATA 

Study Population: Individuals with Special Needs 

This study indirectly assessed the needs of individuals with special needs by 

gathering information from primary caregivers and service providers. Those who 

participated in the study were asked to share information about the characteristics 

of the people with special needs for whom they cared. Specifically, participants 

gave age and disability type information. Where possible, findings are organized by 

age categories selected by the project taskforce. The age categories are: ages 0 to 5 

 RESEARCH QUESTIONS MAIN

What services are currently accessed and how helpful are they? 

What challenges/barriers are encountered when accessing services? 

What other services are wanted, but not accessible? 
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(pre-school), ages 6 to 12 (youth/school-aged), ages 13 to 22 (teen/school-aged), 

ages 23 to 35 (young adult) and ages 36 and older (adult). 

Age 

Individuals of all ages were identified throughout this study. When interviewed, 

service providers reported serving all ages of individuals with disabilities, although 

the most served age group was ages 6 to 12 (Exhibit 2). Caregivers who participated 

in focus groups reported that the people with special needs that they care for 

ranged in age from 3 to 32, with 23 to 35 being the most common age group (Exhibit 

3). From these two sources of predominant data, special needs individuals most 

reported were aged 23 to 35 years. From the ancillary data, the majority of survey 

respondents (75%) reported caring for individuals between 0 and 35, with the most 

common age group as ages 13 to 22. Overall, the people with special needs served 

or cared for by study participants are mostly between the ages of six of thirty-five.  

Exhibit 2. Special Needs Services by Age Group from Provider Interviews 

Service Age 0-5 Age 6-12 Age 13 – 22 Age 23-35 Age 36+ 

Special Education 4 6 4 0 0 

Physical Accommodations 2 2 2 2 2 

Social Programs/Self-Directed Services 0 2 2 2 2 

American Sign Language 1 1 1 1 1 

Guardianship 1 1 1 1 1 

Occupational Therapy 1 1 1 1 1 

Pediatric Care 1 1 1 0 0 

Evaluation Of Need 1 1 1 0 0 

Summer Camp 1 1 0 0 0 

Sensory Gym 1 0 0 0 0 

TOTALS (N=56) 
23% 

(n=13) 

28% 

(n=16) 

23% 

(n=13) 

13% 

(n=7) 

13% 

(n=7) 

Note: Agencies represented in this study may offer additional services not mentioned during 
interviews. 

 

Exhibit 3. Individuals with Special Needs by Age Group from Focus Group Caregivers 

 Age 0-5 Age 6-12 Age 13 – 22 Age 23-35 Age 36+ 

People with Special Needs 1 0 2 10 0 

TOTALS (N=13) 8%  0% 15% 77% 0% 
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Exhibit 4. Survey Respondent Relationship by Age Group 

Role Age 0-5 Age 6-12 Age 13 – 22 Age 23-35 Age 36+ 

Parent / Primary Caregiver (n=97) 47% 38% 51% 75% 37% 

Relative (n=19)  n ≤ 5 n ≤ 5 10% n ≤ 5 14% 

Friend of Family (n=6) n ≤ 5 n ≤ 5 n ≤ 5 n ≤ 5 --- 

Professional (n=46) 33% 41% 28% n ≤ 5 10% 

Volunteer (n=18)  n ≤ 5 n ≤ 5 n ≤ 5 n ≤ 5 16% 

Community Member (n=9)  n ≤ 5 n ≤ 5 n ≤ 5 n ≤ 5 14% 

Other n ≤ 5 n ≤ 5 n ≤ 5 n ≤ 5 n ≤ 5 

TOTALS (N=200) 
8% 

(n=15) 

19% 

(n=37) 

34% 

(n=67) 

16% 

(n=32) 

25% 

(n=49) 

Disability Type 

Both caregivers in focus groups and online survey respondents were asked to 

describe the type(s) of developmental disabilities experienced by those for whom 

they care. The disability types listed for focus group participants differed somewhat 

from those presented in the survey. In addition, the survey choices, “Specifically 

cerebral palsy” and “Specifically autism” were made available to caregivers in the 

focus groups after survey respondents indicated that these were necessary 

additives to the list of types of disabilities. Study participants from both 

assessments were able to select more than one disability type per individual. 

Caregivers reported learning, movement, socializing and communicating disability 

types most across all ages ranges, followed by thinking and communicating 

(Exhibit 5). 

Exhibit 5. Disability Type by Age Group from Focus Group Caregivers 

 Age 0-5 Age 6-12 Age 13 – 22 Age 23-35 Age 36+ TOTALS 

Learning 0 0 2 4 0 6 

Movement 0 0 0 4 1 5 

Socializing 0 0 2 2 1 5 

Communicating 0 0 1 3 0 4 

Thinking 0 0 1 3 0 4 

Cerebral Palsy 0 0 1 2 0 3 

Mental Health 0 0 1 2 0 3 

Remembering 0 0 1 2 0 3 

Vision 0 0 1 1 1 3 
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(Exhibit 5. continued) 

 Age 0-5 Age 6-12 Age 13 – 22 Age 23-35 Age 36+ TOTALS 

Hearing 0 1 0 1 0 2 

Relationship 0 0 1 1 0 2 

Autism 0 0 1 0 0 1 

Sensitivity  0 0 0 1 0 1 

TOTALS 
0% 

(n=0) 

2% 

(n=1) 

29% 

(n=12) 

62% 

(n=26) 

7% 

(n=3) 
(N=42) 

Similarly, survey respondents reported that the top disability types across most of 

the age ranges are those related to learning, communicating, and thinking. They 

also reported socializing as a top occurring disability. 

Exhibit 6. Disability Type by Age Group from Survey Respondents 

 Age 0-5 Age 6-12 Age 13 – 22 Age 23-35 Age 36+ TOTALS 

Learning 14 67 83 29 28 221 

Communicating 17 62 63 26 39 207 

Socializing 15 43 80 21 36 195 

Thinking 14 43 59 24 42 182 

Remembering 4 37 39 13 39 132 

Movement 6 22 41 15 43 127 

Mental Health 14 32 28 16 30 120 

Environmental 5 43 35 9 10 102 

Vision 1 16 23 10 15 65 

Hearing  2 5 9 6 30 52 

TOTALS  
7% 

(n=92) 

26% 

(n=370) 

33% 

(n=460) 

12% 

(n=169) 

22% 

(n=312) 
 (N=1403) 

 

Data Collection 

Key Informant Interviews 

Key informant interviews were conducted from February 18 to March 9, 2015 over 

the phone, at a pre-arranged time, and ranged in duration from approximately 15-

45 minutes. Interviewers used a nine-question interview protocol (see Appendix A) 

that was developed in collaboration with the project taskforce. Some questions 

contained within the protocol are designed to learn about specific program 

characteristics (e.g., capacity, waiting lists, community partners) that may not apply 
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to all programs and/or agencies. Key informants were asked to answer questions to 

the best of their ability with the knowledge they had at the time of the interview. In 

this way, the key informants were able to provide a useful “on-the-ground” 

perspective of local special needs services. 

The Interview Protocol is comprised of nine open-ended items:  

 Seven items that describe program characteristics; 

 One item that describes community-wide gaps in service availability; and 

 One item that describes the provider agency’s short or long term goals for 

special needs services. 

Provider Sample 

The study team conducted a total of eighteen interviews with service providers. 

Seven interviews were with individuals who identified themselves on the online 

survey as being providers of services to special needs individuals and eleven 

interviews were with representatives of synagogues, non-profit organizations, 

behavioral health agencies, medical centers, and schools known by taskforce 

members to provide special needs services to the Jewish community. Some 

providers provided services through more than one type of agency (e.g., non-profit 

organization, synagogue, public school district, private practice healthcare, or for-

profit organizations). Of the respondents (N = 18): 

 44% (n=8) indicated that they provide services through non-profit 

organizations. 

 28% (n=5) indicated that they provide services through synagogues. 

 17% (n=3) indicated that they provide services through public school 

districts. 

 11% (n=2) indicated that they provide services through private practice 

healthcare. 

 <1% (n=1) indicated that they provide services through for-profit 

organizations. 

Caregiver Focus Groups 

The project team conducted two focus groups with caregivers of people with 

special needs on March 2 and March 5, 2015. The first focus group was held late in 

the afternoon and the second one was held in the morning. Each focus group lasted 

approximately 60 minutes. Both focus groups were held using meeting space at the 

JCC. Caregivers and the focus group facilitator sat in a small circle. Note-takers 
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were positioned outside of the circle with one writing notes on a flip-chart and a 

second typing notes verbatim into a Word document. 

The Caregiver Focus Group Protocol (Appendix B) is comprised of six open-ended 

items:  

 Three items that describe service experience and usefulness; 

 Two items that describe the role of the Jewish community in the provision of 

special needs services; and 

 One item that allows respondents to provide additional comments. 

Caregiver Sample 

The team used several means to recruit focus group participants. Caregivers from 

all over the community were able to opt-in to receive an invitation to participate 

after completion of the online survey. Additionally, two members of the project 

taskforce were involved in two different special needs-related programs at the JCC, 

the Moms’ and Grandmoms’ Support Group and Taglit, a day program for adults 

with special needs. These two taskforce members invited those in the support 

group and whose adult children were enrolled in Taglit to participate in the focus 

groups. Overall, thirteen caregivers participated in two focus groups; seven in the 

first group and six in the second group. All but two of the thirteen caregivers self-

identified as being the primary caregiver for their child. Two sets of caregivers 

cared for the same child and two individual caregivers cared for two people with 

special needs. That is to say, while 13 caregivers participated, services for 13 unique 

individuals with special needs were discussed. The demographic data from focus 

groups is a representation of these 13 unique individuals.  

Environmental Scan 

An environmental scan was done to gather more information about available 

services for individuals with special needs. The scan included reports from various 

groups working with and/or advocating for people with special needs; general 

program information about types of special needs programs, services, and inclusion 

practices from organizations not otherwise included in this study; and related 

published research. No formal protocol was developed for the environmental scan. 

This data were systematically gathered through internet searches using key terms 

related to the study. 

In order to establish a benchmark for effective service administration, additional 

data about Jewish special needs programs were collected through a review of six 



Jewish Community Special Needs Assessment - FINAL – April 2015                       15                 

Jewish Community Centers (Baltimore, MD, Detroit, MI, Oceanside, NY, Phoenix, 

AZ, Tucson, AZ, and Vancouver, BC, Canada). Although the five cities outside of 

Tucson were not precisely comparable to Tucson (e.g., in population, economy, 

physical size), the JCCs located within these cities were identified as potential 

models of effective special needs service provision by the project taskforce. In 

addition to a scan of public information regarding the special needs programs 

offered by these JCCs, staff members from these JCCs were reached for a phone 

interview. Interview questions were drawn from the key informant/provider 

interview protocol. 

Stakeholder Survey 

The LeCroy & Milligan Associates evaluation team joined the JCC project taskforce 

to develop an 18-question survey, which was administered online. The survey was 

implemented from December 11, 2014 through January 16, 2015. The majority of the 

survey’s questions targeted individuals who care for a special needs person, asking 

them to identify the services they currently access, rate the usefulness of the 

services, identify challenges in accessing the services, and identify services needed 

but unavailable. Other survey questions asked respondents to rate the importance 

of the Jewish community providing various services and implementing a number of 

special needs inclusion practices. A related question asked respondents to identify 

the ways they personally would be willing to support a special needs family in the 

Jewish community. The complete survey is provided in Appendix C. 

The Community Survey is comprised of 18 items:  

 Eight items, single and multi-select and open-ended, that describe the 

demographics of survey respondents and the special needs individuals they 

care for; 

 Four items, rating, mutli-select, and open-ended, that describe the usefulness 

of services; 

 Two items, ranking and open-ended, that describes barriers to accessing 

services; 

 Three items, rating and multi-select, that describe the role of the Jewish 

community in the provision of special needs services; and 

 One open-ended item that allows respondents to provide additional 

comments. 
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Survey Sample 

The taskforce solicited the assistance of synagogues and Jewish organizations to 

disseminate electronic invitations to participate in the survey to their registered 

members. Such collaborative efforts resulted in at least 6,204 invitation e-mails. The 

survey was also made available to the general public through both the JCC website, 

www.tucsonjcc.org, and on Jewishtucson.org in an effort to capture responses from 

members of the Jewish community who might not otherwise have been reached. 

The general public was referred to the website through word of mouth, an article in 

the Arizona Jewish Post, and the JCC newsletter. The online survey had a total 

number of 402 respondents. 

Of the total number of respondents: 

 24% (n=95) indicated that they were a parent or primary caregiver. 

 8% (n=31) indicated that they were a relative, not the primary caregiver. 

 3% (n=11) indicated that they were a friend of the family. 

 9% (n=38) indicated that they provided professional services to families / 

individuals with special needs. 

 4% (n=18) indicated that they volunteer at programs that provide services 

to people with special needs.  

 21% (n=84) self-identified as a community member passionate about the 

issue. 

  31% (n=125) classified themselves as “none of the above”.  

Some respondents did not complete the survey. It appears that at least 49 responses 

were incomplete, meaning that a unique survey link was opened by a respondent 

and then closed without any information entered for response. Incomplete 

responses also included unique survey links where the respondent marked “none” 

to the first question inquiring about the respondent’s relationship to individuals 

with special needs and no other responses were given. There were also 20 responses 

that were discarded due to duplication. A duplicated survey contained a 

combination of identifying information such as an IP Address and a respondent 

name that could be found in another response. In the event of duplication, the 

response with the most information was kept. In all, 402 valid cases were 

considered for analysis of survey data. 

Of the 402 individuals who completed at least some part of the survey, 193 (48%) 

respondents fully completed a survey and had some sort of direct involvement with 

http://www.tucsonjcc.org/
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a person or people with special needs. This includes those who self-identified as 

parents, caregivers, friends of the family, professionals and/or those who 

volunteered at programs serving those with special needs. These results are 

describing experiences of 201 people with special needs reported on by 193 

respondents to the survey as family members, friends, service providers or 

volunteers. As described in the Study Limitations section, it is not possible to 

estimate a response rate given the way the sampling was done for this survey. 

Data Analysis 

Quantitative data were analyzed using the Statistical Package of the Social Sciences 

(SPSS 22) in order to identify trends and correlations among variables that describe 

how respondents answered questions, e.g., counts and percentages. In addition, 

analysis was done to uncover relationships between variables, such as the type of 

respondent and how they rated a particular service. Qualitative data were analyzed 

using a content and thematic analysis, which are common techniques associated 

with qualitative research (Glesne, 2010; Patton, 2005). Key concepts were coded 

based on the framework of the survey questions, provider interview protocol, focus 

group protocol, and patterns that emerged from the data. Analysis of qualitative 

data was performed using Microsoft Excel and Word. Verification of codes 

(common and divergent themes) was achieved through investigator triangulation 

and repeated review of field notes. Two researchers coded qualitative data 

independently and determined the most important themes based on compiled 

responses for each question asked and overall consistent or divergent findings. A 

third researcher reviewed the coding to ensure a high-quality analysis. 

Interviewers took notes during provider interviews, and, with the permission of 

interviewees, digitally recorded interviews for later referencing. Likewise, 

facilitators took notes during the caregiver focus groups, and, with the permission 

of participants, digitally recorded the dialogue. The notes from both the interviews 

and focus groups were used to identify thematic commonalities and differences 

across interviews. Key themes and quotations can be found in the results section of 

this report. 

Study Limitations 

The intended target population for this study was the whole Jewish community of 

Tucson, Arizona. In order to best reach the largest possible number of members of 

the Jewish community, outreach was conducted through the membership lists of 
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local synagogues and Jewish organizations. However, study informants have noted 

that some Jewish people are not affiliated with a synagogue or organization and all 

those who are affiliated are not necessarily Jewish. Some survey respondents 

reported being non-Jewish in the course of answering an open-ended question, but 

the exact percentage of non-Jewish respondents cannot be calculated. 

Additionally, it is highly likely that there is overlap among the membership/ 

subscription/contact lists of the synagogues and Jewish organizations, which 

served as the main method of survey distribution. For example, a congregation 

member may also be a member of the Jewish Community Center. As confidentiality 

of membership contact information was maintained by sending request for 

participation through individual synagogues and agencies rather from one central 

hub2, this person would have received as many invitations to participate as they 

were members of participating organizations. Due to these limitations of how the 

sample was selected, it is not possible to calculate a response rate for the survey 

(i.e., the percentage of the people invited to participate who did so), which is used 

to estimate how accurately collected data reflects the whole target population of the 

study. Therefore, results from the online survey cannot be used to generalize 

findings to the larger Tucson-area Jewish community. The sample can be best 

described as one of convenience which limits the use of inferential statistics to 

interpret results.  

Invitations to participate in the study’s focus groups were sent to people who self-

identified as a caregiver on the online survey, members of the Moms and 

Grandmoms Support Group, a caregiver support group at the JCC, and parents 

who have a young adult child enrolled in the Taglit special needs day program for 

young adults at the JCC. After gathering more information for focus group 

participants, it was found that the largest proportion of participants consisted of 

families enrolled in the Taglit Day Program. As such, data collected through focus 

groups may reflect a bias toward services needed by those eligible to participate in 

Taglit. 

                                                 
2
 A standard data collection plan developed by LeCroy & Milligan Associates allows for a centralized 

communication hub where potential participant contact information could be aggregated, removing any 

duplication. Through aggregation, a study team could track non-functional e-mail addresses and phone 

numbers as well as manage contact with those respondents who might decline participation. 
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“It’s common to observe 

families having to work 

hard to get their child the 

services they need and to 

learn how to work the 

system.” 

– Local Service Provider 

Finally, as noted above in the data collection section, the provider interview 

protocol (see Appendix A) contained questions designed to learn about specific 

program characteristics (e.g., capacity, waiting lists, community partners) that may 

not apply to all programs and/or agencies. 

Services and Resources 

Study participants identified the services and resources that they used, rated the 

helpfulness of these services and resources, and discussed the barriers associated 

with accessing these services and resources. In this section, information gathered 

from provider interviews, caregiver focus groups, and survey respondents was 

compiled to present an overview of the services and resources available in Tucson. 

This section of the report is guided by the following study questions:  

1) What special needs services are families currently accessing and how 

helpful are these services?  

2) What challenges and/or barriers do families encounter when accessing the 

special needs services? 

Locating Services 

Getting good information about special needs programs and services is just one of 

the challenges caregivers face in accessing services for their child. In addition to 

locating services, navigating complex bureaucracies of service providers can be just 

as much of a challenge. Caregivers must figure out how to qualify for services, what 

restrictions for eligibility apply, how to cover the high costs of goods and services, 

etc. Having a knowledgeable professional to guide you through the process can be 

very important. In fact, a study on developmental disability services throughout the 

State of Arizona found “access to services and supports” to be the top theme 

emerging from focus groups and individual interviews conducted in 2011 

(UCEDD). 

Caregivers who participated in the focus 

groups reported that it is essential to be 

connected to others who know about services 

and can give direction on how to access them. 

Some said that they learned about available 

special needs services through congregations 
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and Jewish organizations such as the JCC. Many had children who used or were 

currently enrolled in these services. Several caregivers mentioned learning about a 

resource by word of mouth from another special needs parent. “You find out 

through your friends, people who also have children with special needs.” This 

comment and the story below again demonstrates that caregivers must be 

extremely knowledgeable about the workings of the state’s system of special needs 

services as well as being willing to be a forceful advocate for their child. 

Like the provider noted above, respondents to the survey also indicated that a 

centralized information and referral service is needed saying, “Services are 

fragmented and there is no central point of access,” and “Referrals to community 

sources is really what I need the most.” Overall, survey respondents reported 

getting information about services or supports from medical providers and 

governmental agencies (Exhibit 7). A closer look at the data shows that 80% of 

respondents caring for 0- to 5-year-olds mostly obtained their information from 

medical providers, whom they may have encountered during infant/toddler 

wellness visits. Seventy-six percent of those caring for 6- to 22-year-olds (school-

aged children) got most information from government agencies, which they may 

have been connected to through public school systems. Sixty-nine percent of those 

caring for 23- to 35-year-olds obtained most information from medical providers 

and governmental agencies equally. Finally, 57% of those 36 years of age and above 

got their information mostly from medical providers. All sources of information 

selected by more than 50% of respondents within an age group are highlighted in 

the exhibit below.  

“At this stage you have to be a parent who is proactive…you have to make all the 

first steps in order to receive services. Hopefully, you have a good physician, who 

can help make a lot of suggestions to you. If you don’t, then maybe your case 

manager can maybe make some suggestions to you, but they are very limited. They 

won’t go out of their way. If you talk with other families who have special needs 

children you find out a lot of information, so then you start asking questions, and 

you start pulling it out of your case manager. Maybe I can have this, maybe I should 

receive this…Because for the families who don’t know how to be proactive, or 

families who feel like they’re a burden or don’t want to bother anyone, then they 

don’t receive the services they are entitled to. [The providers] aren’t going to come 

knocking on your door, you’re going to have to go directly to them.”  

-Caregiver 
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Exhibit 7. Survey Respondents’ Information Source by Age Group  

 Age 0-5 Age 6-12 Age 13 – 22 Age 23-35 Age 36+ 

Physician / Medical Provider  80% 74% 46% 69% 57% 

Local / County / State / 
Federal Agencies 

67% 76% 63% 69% 49% 

Internet  67% 63% 49% 59% 41% 

Nonprofit Agencies 53% 42% 40% 56% 51% 

Informal Referrals from 
Family/Friends 

40% 63% 40% 44% 25% 

Formal Support Groups 20% 11% 16% 28% 22% 

Jewish Services 

Survey respondents were asked about what kinds of supportive services the Jewish 

community should be providing. Respondents rated as most important: (1) 

providing disability friendly other life cycle events; (2) providing an online forum 

for caregivers; and (3) providing disability friendly bar/bat mitzvah services, 

however, all response options were rated as “Important” or “Very Important.”  

Exhibit 8. Percentage of Respondents Rating Importance of Jewish Community to Provide Services  

 Important / 
Very Important 

Unsure 
Not at All / 

Somewhat Important 

Providing Disability Friendly Other Life 
Cycle Events (n=160) 68% 8% 24% 

Provide an Online Community Forum 
for Caregivers (n=161) 68% 11% 21% 

Providing Disability Friendly Bar/Bat 
Mitzvah (n=160) 64% 9% 27% 

Provide Disability Friendly Weekly 
Religious Services (n=166) 63% 9% 28% 

Adapting Foods for Special Dietary 
Needs at All Activities (n=166) 58% 10% 32% 

Provide Disability Friendly Holiday 
Services and Activities (n=166) 57% 10% 33% 

Provide Disability Friendly Havurah 
Groups (n=153) 56% 20% 24% 

In terms of perceived support from their community, respondents (n=262) to the 

online survey were asked about the role of Jewish organizations in assisting 

families of those with special needs.  
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 90% of all respondents agreed / strongly agreed that Jewish families with 

special needs family members should be able to easily find the resources 

they need within the Jewish community.  

 86% of all respondents agreed / strongly agreed that all types of Jewish 

organizations in Tucson should be actively serving Jewish families who have 

young or adult children with disabilities. 

 89% of all respondents agreed / strongly agreed that Jewish community 

members and organizations should be called upon to support families that 

could benefit from special needs services. Support may be financial 

contributions, volunteer time, facility/space usage providing employment or 

internship opportunities for people with special needs, etc. 

 91% of all respondents indicated that it is important for Jewish community 

members to support Jewish organizations that deliver special needs services. 

Support may be financial contributions, volunteer time, facility/space usage, 

providing employment or internship opportunities for people with special 

needs, etc. 

 75% of all respondents agreed / strongly agreed that Jewish families with 

special needs children / adult family members can be best served by any 

type of agency providing these services. For this item 10% of all respondents 

indicated that they were unsure. 

When online survey respondents (n=255) were asked if they would personally 

support their synagogue or organization in providing assistance to families with 

special needs, respondents indicated: 

 64% (n=143) would provide support by financial contributions. 

 64% (n=142) indicated that they would support by volunteering their time. 

 32% indicated that they would support the synagogue or organization in 

providing unpaid internship / vocational training for people with special 

needs.  

 29% (n=65) indicated that they would support the synagogue or organization 

in providing facility / space usage for programming for people with special 

needs. 

 27% (n=60) indicated that they would support the synagogue or organization 

in providing paid employment for people with special needs. 
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Provider Outreach 

When service providers have the resources they need to take on new clients, they 

conduct outreach and advertising in various ways, usually using more than one 

method. The range of methods used is quite broad and reflects both the differences 

in services offered and targeted audiences. Some providers do not widely spread 

information about their services; most publicize services through word of mouth. 

Those that offer special needs assistance in their synagogue’s religious school 

generally disseminate information about the assistance internally such as through 

the congregation’s newsletter, flyers, and directly to members of the congregation. 

Other providers reach as far as possible. A provider of assistive communication 

devices reported attending conferences and school district fairs, and his company 

once advertised with a commercial during the Super Bowl to promote the products 

nationally. Of the eighteen providers interviewed: 

 39% (n=7) publicize through word of mouth 

 33% (n=6) publicize through the printed ads 

o Arizona Jewish Post 

o Synagogue newsletters (Temple Emanu-El Quarterly, etc.) 

o The Catalina Foothills Directory 

o The Explorer 

o National Occupational Magazine 

o On-site signage 

o Press releases 

o Other newspapers 

 17% (n=3) publicize online 

o Website  

o Social media (Facebook, YouTube, Twitter) 

o Internal e-mail listservs 

 11% (n=2) publicize through conferences 

o Transitions Conference 

o Arizona Speech and Hearing Conference 

o School district’s transition fairs 

 11% (n=2) publicize through program brochures 

 <1% (n=1) publicize through television 

o Televised Super Bowl ad 
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Program Capacity 

Most program capacities vary as needed, 

meaning that they will increase or decrease 

as individuals who need the service are 

identified. However, there may be a lack in 

true understanding of how many people need services. Several providers 

mentioned that some caregivers may refrain from seeking out services due to a 

negative stigma associated with being disabled. Caregivers that are hesitant to 

admit that they need help with their child or that their child may be disabled are 

not requesting services. Those with no experience with people with special needs 

may lack education on the issue or the types of supports that exist. A provider who 

observed students not accessing available services said, “Parents are not being 

educated on the value of special needs services.” In turn, providers that have the 

resources to increase service capacity cannot pursue expansion until a critical mass 

of families in need is identified. In order for this to occur, families must overcome 

the barriers to finding those services.  

Alternatively, a provider agency that has identified a critical mass of people with a 

growing service need may not have the proper resources (qualified staff, facility 

space, funds to cover costs, etc.) to meet that need. A provider from a non-profit 

agency shared that although the agency has capacity in both staff and space, it 

would need to find a new source of financial revenue to expand or grow its 

programs. Another provider said that what is needed is the right kind of space. 

Current facilities are not large enough or conducive to implement needed services. 

A third provider said that right now, AzEIP has so few therapists available that 

children five years of age who qualify for assistance cannot get it. However, one 

provider known for funding special needs programming was optimistic, saying that 

if more assistance was needed in the Jewish community, funding would become 

available. 

Ease of Access 

Survey respondents were asked how easy it was for them to get the information 

they needed to find desired resources for children and/or adults with special needs 

in the current service environment. Their ratings are displayed in the table below. 

There were no differences by type of respondent; difficulty in accessing information 

appeared to be an issue for all involved.  

“There is a reticence to label.” 

-Local Service Provider 
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Exhibit 9. Ease of Access to Information by Relationship to Person with Special Needs 

Ease of Access to Information Parent / 
Relative / 

Friend 
Professional 

Volunteer / 
Community 

Member / Other 
TOTALS 

Not at All to A Little Easy  67% 83% 78% 72% 

Somewhat to Very Easy 33% 17% 22% 28% 

 

Usefulness of Services 

Useful and effective supports that are accessible are vital for people with special 

needs and their families. An important finding from this study is how respondents 

who are caring for a person with special needs perceive the usefulness or perhaps 

quality or value of services that they are receiving. Survey respondents were asked 

to choose from a list of services and rated their usefulness by choosing from 

possible ratings of “Not at All Useful,” “Somewhat Useful,” “Useful,” and “Very 

Useful.” Respondents also had the option of indicating that they did not use the 

service or that the service was not available. Only a small percentage of respondents 

indicated unavailability of any of the services. Many services that are accessed are 

rated as not very useful by respondents to the survey.  

Exhibit 10 shows the usefulness ratings with the lower ratings, “Not at All Useful” 

and “Somewhat Useful,” combined to indicate that a service was not as useful as 

desired. Similarly, responses for the two higher ratings, “Very Useful” and 

“Useful,” have been combined as they indicate the services were satisfactorily 

useful. The results below are for all respondents and it appears that the top services 

used most often are speech therapy, special education, socialization, behavioral 

health, recreational activities, and information and referral services. Of these top 

six, only special education, socialization, and information and referral services were 

rated by at least 50% of respondents as useful to very useful.  

  



Jewish Community Special Needs Assessment - FINAL – April 2015                       26                 

Exhibit 10. Percent of All Respondents Rating “Usefulness” of Services 

  

Number 
Using the 
Service (n) 

Rating 

Very Useful/ 
Useful 

Somewhat 
Useful/ Not at 

All Useful 

Speech Therapy (2) 154 30% (46) 27% (42) 

Special Education 107 78% (83) 22% (24) 

Socialization 100 71% (71) 29% (29) 

Behavioral Health 94 48% (45) 52% (49) 

Recreational Activities 89 29% (26) 31% (28) 

Information / Referral 84 50% (42) 50% (42) 

Occupational Therapy 79 78% (62) 22% (17) 

Day Program 78 82% (64) 18% (14) 

Respite for Self/Caregivers 71 10% (7) 28% (20) 

Physical Therapy 64 39% (25) 28% (18) 

Transportation / Paratransit 62 21% (13) 40% (25) 

Disability Friendly Oral Health Care 61 51% (31) 15% (9) 

Disability Friendly Medical Care 59 41% (24) 29% (17) 

Applied Behavior Services / Therapy 58 53% (31) 47% (27) 

Attendant Care 53 85% (45) 15% (8) 

Independent Life Skills Training 47 55% (26) 45% (21) 

Housing 42 71% (30) 29% (12) 

Emergency / Safety Services 42 62% (26) 29% (12) 

Habilitation 42 60% (25) 40% (17) 

Early Intervention / ECE 41 95% (40) 5% (2) 

Music Therapy 41 83% (34) 17% (7) 

Employment Services 35 40% (14) 60% (21) 

Guardianship / Conservatorship 32 41% (13) 50% (16) 

Vocational Training 32 40% (13) 44% (14) 

Animal Assisted Therapy 30 57% (17) 30% (9) 

Financial Planning 27 30% (8) 52% (14) 

Home Modification 25 28% (7) 36% (9) 

Services for School-Aged Children 

Special Education 

A popular source of support mentioned was the assistance provided by the public 

school system. It is important to note that special education is accessed largely 

through the public school system and funded by government agencies that may 

impose eligibility restrictions such as limiting the service to those aged 21 and 
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younger. As mandated by the Individuals with Disabilities Education Act of 2004, 

public schools must use tools like timely evaluations and Individualized Education 

Plans (IEPs) to ensure that students with special needs receive an education tailored 

to their learning abilities (Building the Legacy, 2015). Accordingly, the most 

common service provided by the providers interviewed was found to be special 

education. On a related note, a learning disability appeared most often as a 

developmental disability experienced by those involved in this study, as indicated 

by survey respondents and caregiver focus groups. The 2011 statewide service 

study mentioned earlier also found that individuals with special needs ranked 

special education first regarding specific services they used at the time of the study 

(UCEDD). A high provision of such services suits the high need identified.  

Public School vs. Private School 

The parents of special needs children are proactive in getting their children into 

districts and schools known for providing higher quality special needs services. 

Feedback about the quality of special needs services in public school system was 

mixed. One caregiver said, “Preschool services have been really great [in meeting] 

academic needs. Where the school fell out was social skills.”  

One explanation for the mixed ratings 

could be that some resources are in place 

to ensure the provision of services, but 

there are not enough resources available 

to provide services to the extent that they 

are needed. A provider from a public 

school said, “…the low number of 

teachers’ aides per classroom [causes] the level of learning [to go] down.” The same 

provider noted that both the teacher’s aide to special needs student ratio and the 

amount of professional development opportunities had decreased in recent years as 

compared to the past. A provider from another public school special needs program 

noted that the program only required aides to have a high school degree. One 

private school provider explained how limited resources affect their service 

delivery. Even though the school partners with agencies like the Jewish Community 

Foundation of Southern Arizona, Jewish Family and Children’s Services, and the 

public school system, “…we’re not able to meet the needs of every...kid; it’s not just 

a disability issue.” The school is only able to serve high-functioning special needs 

students. 

“My child went to public school 
and had an IEP. It went well for 
a while, until it didn’t. Now 
she’s in private school.” 

-Caregiver 
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“Are you aware that there’s a [special needs] 

resource person…who goes to each religious 

school? They ID the special needs kids and… 

help [the teacher] establish a curriculum.” 

-Caregiver 

Special Needs Inclusion Project 

The most commonly 

mentioned and lauded special 

education program used by 

caregivers who participated in 

the focus groups and noted by 

some formal service providers 

are the special education 

services delivered to five synagogues through the Special Needs Inclusion Project of 

the Jewish Federation of Southern Arizona, Council of Jewish Education. The 

project’s coordinator, Laurie Dietz, provides consultation with and training to 

teachers, teacher’s aides, and other staff at the religious schools at Congregation Or 

Chadash, Congregation Anshei Israel, Congregation Chaverim, Temple Emanu-El, 

Chabad Tucson to assist them in meeting the needs of special needs students 

(Wilson Etter, 2014). When needed, the project coordinator also provides similar 

services at local public and private schools. A provider said, “Laurie Dietz helps 

kids find help.” This positive sentiment regarding the helpfulness of the Inclusion 

Coordinator was reinforced by comments made by multiple caregivers and other 

providers. 

Adult Services 

Providers and caregivers indicated that special needs families are in need of more 

services for adults over the age of 21 who have aged-out of the public school 

system. Needed services include more residential care options, respite and 

attendant care, life skills education, and vocational training. Current programs for 

adults in Tucson that offer at least some of these services are the JCC’s Taglit Day 

Program that emphasizes wellness, social, action, education and fun for adults 

(Tucson, 2015) and an adult day program and residential services from Handmaker: 

Jewish Services for the Aging. The Taglit program is currently at capacity and has a 

waiting list of about 100 people. Handmaker is most associated with providing 

assisted living services for elderly adults; however, according to information 

gathered during provider interview, Handmaker’s adult day program population 

currently includes eight individuals between the ages of 35 and 40 years-old. 

Handmaker will soon be moving its adult day program to a larger facility, which 

will increase its capacity.  
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Residential Services 

Regarding residential services, one provider said, “Something to think about is the 

success of Taglit. What happens when those youth age out? As a community, we 

need to think about that.” A caregiver commented, “We’d like to see an expansion 

of the day program [Taglit] go into an overnight program so that the [same] people 

who work with them all day…will [work with] them at night as well.” In reference 

to services available for 18- to 39-year-olds, another caregiver reported, “Our kids 

aren’t there yet, but they will be, and the people that are [in the programs will still 

be there]. There is going to be a limitation of space.” “My son has challenges [with 

various disabilities], yet he still ‘falls through the cracks’ when it comes to being 

eligible for services. He is too high functioning for a day program, but not 

functioning enough to work,” said a third caregiver. Caregivers expressed these 

concerns and offered that an ideal residential service would be multifaceted to 

incorporate vocation, fulfillment, socialization, and life skills into the standard 

residential model designed primarily for health and safety. 

 

Vocational Training 

Some interviewees and caregivers singled out the need for more vocational training 

and work opportunities for special needs individuals. A provider said, “There’s 

Beacon Foundation and Goodwill…, but [the person with special needs] has to fit 

into their program.” Another provider observed, “The [JCC] has a plan for hiring 

the handicapped; there are a number of handicapped working around the building. 

“There was a program on Sunday morning a year or two back, Father with his son 

with special needs that really loved carwashes. So the father built a carwash, and 

its family-owned, the son and his brother work there and hire predominantly all 

special needs that they can for this carwash. That’s what they do because there 

was a number of kids who like different aspects whether vacuuming or polishing 

whatever it happened to be. They’ve been very successful, because clients realize 

what it funds. And that was one family saying there’s nothing else out there and 

this is what my kid loves. So whether it’s helping in the garden or tending to 

animals or washing or helping with little kids, whatever it happens to be. If we 

can find the things that spark delight and interest in our kids, then that’s it. That’s 

the goal.” 

-Caregiver 
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If the JCC can expand such hiring, that would be great.” According to JCC staff, 

past Taglit participants have the opportunity to “graduate” and become staff 

members for the program. During both caregiver focus groups, the Taglit program 

was mentioned as a model program that could be expanded in size and age group, 

or duplicated at another agency.  

Socialization 

Opportunities for individuals to learn and practice social skills have been identified 

as a needed service. Social developmental disabilities were common in both the 

survey responses and focus groups. Despite only two providers interviewed 

mentioning socialization as a specific aspect of programs they provide, 71% of 

survey respondents used these and found them to be helpful. Still, providers, 

caregivers, and survey respondents mentioned that more or better socialization 

services would be helpful.  “For me, I would want socialization,” said one 

caregiver. Another said, “Mentor program or big brother/big sister type thing – we 

don’t have that in this community.” A third provider said, “It would be great to 

fund social activities, maybe not as connected with religious schools.” As 

mentioned above, when commenting on the helpfulness of services provided by a 

preschool a caregiver noted that the area in which the preschool fell short was 

teaching social skills. 

Caregiver Services 

Respite & Attendant Care 

A number of study participants, including caregivers and survey respondents, 

reported using services that serve to ease their workload in caring for their special 

needs children such as respite services and publically funded transportation. 

Several caregivers mentioned the importance of respite and attendant care, which 

allows them a small amount free time to temporarily shift full-focus from their child 

with special needs toward other activities like spending time with other children or 

having time to themselves. However, a focus group member noted that it is very 

difficult to find qualified caregivers and that she has had many leave after only a 

couple of weeks of doing the work with her child. She estimated that her son has 

had 30 different respite/attendant caregivers in his life.  
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Transportation 

Families with special needs run on complicated schedules. These schedules are 

made even more complicated when trying to figure out transportation to and from 

services. Some caregivers have used public transportation services to take their 

child to and from a program such as the Dial-A-Ride (formerly Handicar) from Sun 

Tran. However, two caregivers noted problems with such services including drivers 

that smoke in the car, arrive late, and operate without carrying proper 

identification. These problems quickly turned to health and safety concerns given 

the vulnerability of the passengers. 

Service Cost 

Several caregivers of older children and young adults have encountered barriers in 

paying for services after their children aged out of the public system. One caregiver 

said, “We’ve been trying to get him an evaluation. It’s been a year and a half, and 

there’s a waiting list. It was much easier when he was in school.” Insurance will not 

cover as much for young adults as it would for children. For example, some young 

adults require anesthesia before regular dental work can be done, but it is not easy 

to get the insurance company to cover the medical portion of the procedure. 

Another caregiver said that, regardless of age, those with special needs and without 

an official diagnosis may not be eligible for funding that is otherwise available to 

pay for needed services. However, even the families of school-age children with 

special needs may face difficulties in getting needed resources covered by 

insurance. A provider who has worked with a number of families with a special 

needs child recounted having to write several letters to help a family get approval 

to buy a special car seat for a special needs child, only to have the request turned 

down after several months by the family’s insurance company.  She notes that 

because it’s difficult to get through to employees at Department of Developmental 

Disabilities, she tends to write letters or send faxes first and, if she gets no response, 

then she calls them on phone. 
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Faith-based Services 

Beyond assisting special needs youth at religious school, families with special needs 

children are also accessing formal and informal services at the synagogue to which 

they belong. At least to some degree, a number of Tucson synagogues and the 

Jewish Federation of Southern Arizona are attempting to promote inclusion of 

special needs individuals. One congregation has utilized an ASL interpreter on 

occasion. The federation’s Special Needs Inclusion Program provides a tutor for 

special needs children studying for a Bar/Bat Mitzvah. A caregiver who 

participated in a focus group, whose son had gotten such assistance, commented, 

“It was great, it was wonderful. They did a great job.” 

While appreciating the Bar/Bat Mitzvah tutoring that the 

Jewish Federation of Southern Arizona and synagogues 

are making available to special needs youth, caregivers 

expressed the desire to have their child integrated into 

more religious and social activities at the synagogue. 

Parents want children to have a Jewish education as part 

of the practice of giving their child a full-faith life. A 

caregiver described that her special needs son was given a role in a holiday 

ceremony for which he worked very hard and by fulfilling his role, had 

accomplished very much. The congregation was silent after the performance and 

not one person acknowledged her son’s efforts. She said, “it wasn’t a lack of caring, 

but a lack of knowing what to do next.” The caregiver has attempted to get her son 

more involved in the religious services, but has not yet found the role that she’s 

seeking. 

Caregivers noted various challenges to inclusion. Inclusion has been mistaken for 

segregation when those with special needs are “included” but pushed aside or out 

of the way. A provider stated, “I hope it doesn’t get segregated. Special needs is 

here, special needs is there, rather than trying to be inclusive.” Other study 

participants say that mainstream inclusion is much more helpful for individuals 

with special needs than segregated programming. One caregiver said, “There’s a 

huge body of research that says the more integrated kids are at an early age, the 

easier it is to make an adult transition.” Another caregiver said, “I think our 

churches should involve kids in a regular service. I happen to be Christian, but I 

would like him to attend regular service.” A third caregiver explained why they 

have difficulty mainstreaming their child saying, “The music and clapping are too 

I don’t know how to 

make [his] religion 

come alive for him. 

-Caregiver 
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loud in some social scenarios.” One provider said, “That’s why I got involved, to 

answer the needs of special needs families for more inclusion.”  

As mentioned in the section on resources for caregivers and resources for young 

adults, one of the most common barriers to accessing services is that resources to 

provide services are limited. A provider interested in supplying prayer books in 

braille and large print was unable to purchase the items for a congregation given 

that a single large print prayer book costs about $500, too costly to afford on a 

regular basis. Another provider commented that there was not a critical mass of 

people in their particular congregation that are interested in participating in 

services even if they were provided. 

Models from Jewish Communities 

This study includes a review of special needs programming offered by six Jewish 

Community Centers (JCC). Special needs programs from each JCC are listed 

according to the age group served in Exhibit 12. Not all age groupings from every 

JCC were equivalent, however, most were similar to the groupings defined by the 

taskforce and displayed to reflect these similarities to the extent possible. The two 

most common services provided by age group are shown in Exhibit 11 below. 

Exhibit 11. Two Most Common Services by Age Group from Environmental Scan 

Ages 0 to 5 
Preschool inclusion and social skills classes; and 

Physical movement/motor play. 

Ages 6 to 12 

Social skill building through recreation at summer camps, day camps, and 
other year-round programming (movement, arts & crafts, games, etc.); and 

Physical movement/adaptive physical education (swim, dance, etc.). 

Ages 13 to 22 

Young adult skill building (social, transition to adulthood, life skills, etc.); and 

Social skill building through recreation at summer camps, day camps, and 
other year-round programming (movement, arts & crafts, games, etc.). 

Ages 23 to 35; 
and Ages 36+ 

Self-directed lifestyle skill building (job training, cooking, etc.); and 

Socialization activities for adults. 

As a side note, support groups were the most common services provided for 

caregivers. Of these services, the Tucson JCC offers a preschool inclusion program 

(ages 0 to 5), social skill building through recreation at summer camps, day camps, 

and other year-round programming (ages 6 to 12 and 13 to 22), and self-directed 
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lifestyle skill building (ages 23 to 35 and 35+), and a caregiver support group for 

Moms and Grandmoms. 

The Tucson, Detroit, and Vancouver JCCs serve their respective localities as the 

single Jewish Community Center in each area. There are two JCCs in Phoenix and 

Baltimore, the Valley of the Sun JCC/East Valley JCC and Weinberg 

JCC/Rosenbloom JCC, respectively. In both cities, both JCCs appear to utilize the 

same referral network for special needs services. In New York, the Friedberg JCC 

operates as one center with two facilities, one in Oceanside and the other in 

Merrick. The Friedberg JCC additionally collaborates with the Alpert JCC in Long 

Beach. 

Most JCCs offer either direct service or referrals to specialized services offered by 

other organizations. Tucson, Detroit, Oceanside/Merrick, and Vancouver appear to 

offer almost exclusively direct service resources. Both JCCs in Phoenix appear to 

offer almost exclusively referral-based resources through the Council for Jews with 

Special Needs Inclusion (CJSN). All specialized services offered by CJSN are 

“collaborative efforts with existing Jewish schools (all ages), camps, youth groups, 

congregations, agencies and organizations” (CJSN, 2015).  

The JCC of Greater Baltimore is unique in that it offers both direct service and is 

part of a complex referral network. This JCC is a key stakeholder of the Baltimore 

Jewish Abilities Alliance (BJAA), a collaboration of providers that make up a service 

implementation network3 (Provan & Milward, 2006). As a member of the network, 

the Baltimore JCC not only offers a variety of programming for all ages and 

caregivers, but also is able to readily connect families to the other services within 

the Jewish community if they are not able access those offered directly by the JCC. 

Additionally, the Baltimore JCC promotes community and cultural awareness by 

making all programming inclusive and supplying adaptive equipment and services 

such as an infrared listening systems and sign language and oral interpretation.  A 

network of services creates more opportunities for special needs families to access 

services and helps to protect them from “falling through the cracks.” 
  

                                                 
3
 Provan and Milward’s service implementation network is described as an intentional collaboration among 

service providers, usually those that receive government funding, addressing the needs of a population that 

cannot be addressed by one of the provider agencies alone. Typically, the population is vulnerable, i.e., the 

elderly, young children, or individuals with disabilities. The authors say, “Integration of services is critical so 

clients will not fall through the cracks” (2006). 
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Exhibit 12. Special Needs Services by Age Group Provided by Jewish Community Centers 

Location 
Jewish 

Community 
Center (JCC) 

Programs for 
Ages 0-5 

Programs for 
Ages 6-12 

Programs for 
Ages 13-22 

Programs for 
Ages 23-35 

Programs for  
Ages 35+ 

Programs for 
Caregivers 

Tucson, AZ 
  
  
  
  

Tucson JCC 
Ages 1 to 5 Ages 6 to 15 Ages 17 to 39 Ages 17 to 39 Adults Caregivers 

ECE Summer Inclusion 
Program 

Camp J Summer Inclusion 
Program 

High School Summer Inclusion 
Program 

Taglit Day Program, year-
round 

Taglit Day Program, 
year-round 

Moms’/Grandmoms’ 
Support Group 

  After School Respite Services Camp J Summer Inclusion Program Social Club Social Club 
Respite for students 
in grades 1-12 

    Social Club Job training/employment 
Job training/ 
employment 

  

    Winter Program       

     After School Respite Services       

Detroit, MI 
  
  
  
  

JCC Metro 
Detroit 

Preschool/ 
Kindergarten 

Grades 1 to 12 Grades 1 to 12 
Ages 15 to 26, 

Ages 18+ 
Ages 18+ Caregivers 

Kids All Together 
inclusion program 

Kids All Together inclusion 
day camp 

Kids All Together inclusion day 
camp 

Teens All Together summer 
program 

Thursday Night Social 
Group 

 N/A 

  Kids All Together swim class Kids All Together swim class Thursday Night Social Group Tuesday Night Friends   

  
Special Needs Adventure 
Program summer day camp 

Special Needs Adventure Program 
summer day camp 

Tuesday Night Friends     

    
Teens All Together summer 
program 

      

    Young Adult Social Group       

Vancouver, 
BC 
Canada  

JCC of Greater 
Vancouver 

 

Early Childhood Children Youth Adults Adults Parents 

Inclusive ECE program 
Social Club for education and 
social skills  

Peer to peer mentorship program  Drop-in Social Club Drop-in Social Club 
Parent Education 
Group 

Gesher social and life 
skills program 

Gesher social and life skills 
program 

Youth in Transition (to adulthood) Job training/employment 
Job training/ 
employment 

Parents as Career 
Coaches 

Therapy In Motion 
dance 

Therapy In Motion dance 
Gesher social and life skills 
program 

Community Kitchen Class 
Community Kitchen 
Class 

All programming is 
inclusive 

All programming is 
inclusive 

All programming is inclusive Therapy In Motion dance All programming is inclusive 
All programming is 
inclusive 

  

    All programming is inclusive       

Phoenix, 
AZ 
  

Valley of the 
Sun JCC 

Referral network Referral network Referral network Referral network Referral network Referral network 

East Valley JCC 
Referral network Referral network Referral network Referral network Referral network Referral network 

 

 

(Exhibit 12. continued) 
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Location 
Jewish 

Community 
Center (JCC) 

Programs for 
Ages 0-5 

Programs for 
Ages 6-12 

Programs for 
Ages 13-22 

Programs for 
Ages 23-35 

Programs for  
Ages 35+ 

Programs for 
Caregivers 

Baltimore 
& Owing 
Mills, MD  

JCC of Greater 
Baltimore/ 

Jewish Abilities 
Alliance, 

 

An Agency of 
The Associated 

 

  

Ages 0 to 5 Ages 5 to 11 Ages 12 to 21 Ages 18+ Ages 18+ Caregivers 

Toddles in Motion large 
motor play for children 

Astounding Art Astounding Art All programming is inclusive 
All programming is 
inclusive 

All programming is 
inclusive 

All programming is 
inclusive 

After School Inclusion 
mainstreaming program 

Sunday Funday recreation Referral network Referral network Referral network 

 Sunday Funday recreation All programming is inclusive    

 All programming is inclusive Referral network    

 Referral network     

Oceanside 
& Merrick, 
NY 
  
  

Friedberg JCC  
Ages 3 to 5 

Children 
(no ages) 

Ages 12 to 18 
Young adults  

(no ages) 
Adults 

(no ages) 
Caregivers 

Bright Beginnings 
therapeutic services 

Bright Beginnings therapeutic 
services 

Socialization-based 
Play at the J 

Socialization-based 
Friendship Connection 

 N/A 
Family & Professional 
Advisory Council 

Preschool social skills 
class 

Socialization-based 
Play at the J 

Sulam-Li adaptive religious 
school 

Community Connections - 
self-directed lifestyle 

  
 CLASSP high school 
college credit/ 
employment 

Sensory Gym 
Camp Achieve – autism, 
learning, speech 

Adaptive recreation - swim team Self-directed services     

 
Sulam-Li adaptive religious 
school 

Teen Buddy Sunday Adaptive recreation - yoga     

  
Adaptive recreation - swim 
team 

Social club events Teen Buddy Sunday     

Note: Information gathered between February and April 2015 from interviews with staff members at five Jewish Community Centers and from an 
environmental scan of the special needs programs offered at all six of the agencies (Metro, EV, VOS, Friedberg, Vancouver, Baltimore, & JAA).  
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Summary & Recommendations 

The purpose of this study is to provide information that will help the Jewish 

community determine whether there is a need to offer additional special needs 

programming, services, and/or resource. This section summarizes the needs 

identified through the information gathered from provider interviews, caregiver 

focus groups, the environmental scan, and survey respondents, and uses this 

information to formulate service recommendations and possible initial steps toward 

implementing them. 

This section of the report is guided by the following study questions: 

3) What other services related to supporting individuals with special needs 

do families want, but are unable to access? 

Summary 

Information and Referral 

Providers, caregivers, and survey respondents indicated that it was hard work to 

find the services you need. One provider said, “I would like to see a comprehensive 

place to get all info…there needs to be a resource list, maybe even a case manager. 

It could be as simple as a…website.” Local agencies could work more 

collaboratively to address this systemic issue. Collaborative initiatives can be 

beneficial in terms of sharing costs, sharing the social responsibility for developing 

specialized services, and sharing other resources like staff, facility space, and 

expertise. A centralized source of information could help caregivers to access 

services for their children sooner and at an earlier age. Early access to services for 

infants and toddlers with disabilities helps to prepare them for preschool and 

kindergarten (IDEA, 2004). As children gain the skills to succeed in school and their 

daily lives, there is a greater chance that they will lead full adult lives in the future. 

Interestingly, the Jewish Community Federation of Baltimore, known as The 

Associated, conducted a Community Study in 2010 that led to the creation of the 

Disabilities Task Force in order to learn how to better serve the local special needs 

population. It was found that an “online road map” to services and resources was 

in high demand. This led to the creation of the Baltimore Jewish Abilities Alliance 

(noted in Locating Services section above) and its website. The alliance hosts the 

network of providers and centralizes “endless” resources for both Jewish and non-

Jewish services. The Associated also funded a staff position at the JCC to act as a 
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sort of “concierge,” consistently updating the website with current information and 

answering questions for community members. It is anticipated that this model will 

be duplicated in other cities (Dain, 2015). 

Community Awareness and Inclusion 

The disadvantages experienced by people with special needs could be viewed as 

the societal response to the disabling condition rather than society’s response to the 

individual (Butler, M. et al, 2012). There is a general belief that the community at 

large, both Jewish and non-Jewish, does not have a great understanding of 

developmental disabilities or how to interact with individuals living with them. 

One caregiver said, “Empathy is missing in the general culture, but more in the 

Jewish community.” Normalizing special needs will help new parents of those with 

special needs seek help sooner with the outcome that the more children will get the 

services they need early on in life to better prepare them to lead a full adult life. As 

awareness grows, inclusion will follow. 

A provider suggested promoting awareness through exposure, for example, in a 

program where high school students work or volunteer for special needs services, 

the students become exposed to the special needs culture. The provider’s agency 

operated such a program and learned that past high school volunteers went on to 

study special needs in college and become professionals in the field. This idea 

would have been supported by a caregiver who sought alternative respite and 

attendant care who said that a great alternative would be to offer these services in 

the form of a mentoring program like Big Brothers Big Sisters4. This and other ideas 

for stimulating system-level change in terms of awareness and inclusion could be 

investigated by a team of stakeholders. 

Services within the Jewish Community 

Study participants reported that it is both important for the Jewish community to 

provide special needs services and for all families with special needs, Jewish and 

non-Jewish, to have access to the highest quality, safest, and most engaging 

services.  However, participants also reported that good services do not need to be 

offered by Jewish providers within the Jewish community unless those services are 

specific to the Jewish faith. They also agreed that a person in need does not need to 

be Jewish to use the services that are provided by the Jewish community. What’s 

more, survey respondents said that as members of Jewish community, they would 
                                                 
4
 Big Brothers Big Sisters Tucson seeks to help all children achieve success in life (BBBS, 2015). 
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be willing to support better services for people with special needs in terms of 

financial contributions, volunteer time, facility/space usage, providing employment 

or internship opportunities for people with special needs. One way to ensure that 

programs maintain high standards of delivery is consistent measurement of service 

quality and performance. Useful evaluation helps agencies and providers to become 

more responsive and effective in delivering services. 

Services for Adults 

Caregivers reaching their retirement years are concerned about how their children 

will be cared for after they can no longer be the primary source of support. Younger 

children with special needs will eventually become adults and they and their 

caregivers will also encounter these challenges. As mentioned in the Adult Services 

section, caregivers seek safe, high-quality, and sustainable solutions for their aging 

children that aid them in leading meaningful, stimulating, and happy lives. Jewish 

organizations included in this study have designed day programs, social clubs, and 

classes to teach life and vocational skills. This study found that where these 

programs are available for young adults in the Tucson area, the waiting lists are 

long and the choice of providers is limited. Further investigation of these findings 

could be conducted with a larger sample of adults with special needs. However, 

those that participated in this study, caregivers of adults with mild to severe 

disabilities, and members of the JCC project taskforce indicated a readiness to 

advance discussion on a comprehensive residential service (e.g., residential, 

vocational, socialization, respite, attendant care in one place). A taskforce could 

both facilitate the investigation and advance the discussion. 
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Recommendations 

Based on the findings presented in this report, the following recommendations are 

offered for consideration: 

Develop an effective centralized information and referral system for special 

needs resources. An initial step can be to reach out to the Baltimore Jewish Abilities 

Alliance for more information on the establishment and sustainability of the 

alliance. 

Implement strategies to increase inclusion and awareness about special needs. 

An initial step can be to identify a taskforce or committee to develop and support 

new inclusion and cultural awareness activities for multiple organizations. 

Advocate for consistent measures of program and service quality developed with 

consumers and family members. An initial step can be providing information to 

families about evidence-based practices available in the community and publicizing 

the service outcomes of community agencies.  

Create and expand services for adults to support self-directed lifestyles. An initial 

step can be to gather more information from a larger sample of adults with special 

needs. This can be done in tandem with the establishment of a taskforce to advance 

the discussion on comprehensive residential services for those with mild to severe 

disabilities.  
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Appendix A. Key Informant/Provider Interview Protocol  

Phone Interviews with Representatives of Jewish Organizations and Synagogues 

 

Time and Date of Interview:  

Name of Synagogue/Agency/Organization: 

Name of Person Interviewed: 

Title/Position of Person Interviewed:  

Name of Interviewer: 

 

Introduction Script: 

Hi. I’m ____ from LeCroy & Milligan Associates. We are working on a study for the Tucson Jewish 

Community Center about resources for individuals with special needs available through Jewish 

organizations and the inclusion of people with special needs in religious and social activities within in 

the Jewish community.  We were referred to you to participate in an interview as a representative of 

________________________.  The interview should take about 20 minutes. Would you be willing to 

participate in an interview on these subjects? Is this a good time to do the interview? 

For this study we are defining “special needs” as referring to the needs of an individual with a 

developmental disability (DD). DD is a severe, chronic disability of an individual that is attributable to a 

mental or physical impairment or combination of mental and physical impairments; is likely to continue 

indefinitely; and results in substantial limitations in 3 or more areas of major life activity (self-care, 

language, learning, mobility, self-direction, capacity for independent living, economic self-sufficiency). 

The individual with special needs is likely to need specialized support or assistance on a life-time basis 

(examples include: cerebral palsy, autism, traumatic brain injury; fetal alcohol syndrome, intellectual 

disability). 

We are interested in gathering information about service and inclusion related to people in four age 

groups: Ages 0-5, ages 6-12, ages 13-22, and ages 23-35. 
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Questions: 

1) What services or programs does your agency/organization/congregation offer for individuals with 

special needs in the following age groups 0-5, 6-12, 13-22, and 23-35? 

 

For each service or program: 

2) What other organizations do you work with to provide, implement, and/or fund the service? 

3) How many participants does the service/ program have the capacity to serve?  [PROBE: How many 

people participate in service/program? Is there currently a waiting list to obtain the service/enter the 

program? How many, if any, slots for the service/program went unfilled during the last year?] 

4) How many staff members are involved in providing the service or program? What qualifications 

(education level, special training, etc.) are required to become a staff member who provides the service 

or program? 

5) Are people from outside your agency/organization/synagogue able to attend and/or utilize these 

services or programs? [PROBE: Is the service or program open to members of other synagogues or 

Jewish organizations? The general community (meaning non-Jews as well may participate)?] 

6) What fees, if any, are there for a person to receive the services you offer/participate in your program?  

If there are no fees for the service or program, how do you fund it? [PROBE: donors, grants, government 

funding, etc.] 

7) How do you publicize the availability of your service or program? [PROBE: through the 

agency’s/organization’s/ synagogue’s newsletter; in print publications (which ones?), through our 

website; get referrals from other places, etc.]  

8) Are there any services/programs not currently addressed that you wish your organization, or the 

community, was offering? [PROBE: What have you heard from the families using your service or 

program about special needs services or programs they would like use but are unable to find?] 

9) Does your agency have any short or long term plans for special needs services? [PROMPT: Goals 

might include maintaining and/or extending current services, developing new programs, reaching a 

particular audience, collaboration with another agency/org/synagogue, etc.]  
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Appendix B. Caregiver Focus Group Tools 

Focus Group Tools: 

1. Focus Group Protocol 

2. Agenda 

3. Sign-in Sheet 

4. Participant Questionnaire 

 

1. Focus Group Protocol: Caregivers of Individuals with Special Needs 

Introduction 

a. Thank everyone for attending. 

b. Introduce facilitator, note taker and give a brief overview of LeCroy & Milligan Associates. 

c. Explain the purposes of the focus group:   

 The Tucson Jewish Community Center has contracted with LeCroy & Milligan Associates to conduct 

a study about the service needs and challenges faced by families in the Jewish community 

responsible for caring for a person with special needs (e.g., autism, cerebral palsy, and/or other 

types of developmental disabilities such as vision, movement, thinking, remembering, learning, 

communicating, hearing, mental health, social relationship, and environmental sensitivity). This 

study will help to determine whether there is a need for additional programming and/or services in 

the Tucson area.  

 The first part of the study was an online survey of members of the Jewish community.  To obtain 

more detailed information, LeCroy & Milligan Associates is conducting this focus group, or group 

discussion, with parents and other caregivers of individuals with special needs.  

d. Have participants introduce themselves. 

e. Set ground rules:   

 Today’s group discussion will take about 1 hour and a half. We will finish by ____. 

 This is a brainstorming activity. There are no wrong answers. We’d like to hear a range of opinions 

and it’s fine if people have different ones. 

 We’d appreciate it if only one person talks at a time. Please do not interrupt or cut off other 

participants when they are sharing. 

 Everyone gets an opportunity to speak to every question; you are all experts and have something 

important to share. 

 Please speak loud enough so everyone in the room can hear. Please try to speak at a moderate pace – 

we are going to be writing your ideas to inform our study. Everything you say will be anonymous. 

We will not say, “Charlie said this,” or, “Beverly said that.” We will identify people as Participant 1, 

Participant 2, etc. We also ask that you not later share with anyone anything said by the other 

participants here today. 

 Here’s how we’d like the focus group to go today: I will read a question that you have on the sheet I 

have given you. Then we would like you to have a group conversation responding to the question.  
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It’s not necessary to go around the room in order.  So imagine you are sitting in your living room 

talking with each other about this subject, rather talking to me as an interviewer. I will only add 

something if I have a follow-up question based on what people have been saying.  

 Interruptions:  Please turn off your cell phones or switch them to vibrate.  Please feel free to quietly 

get up to use the rest room or get yourself something to drink at any time. The rest rooms are located 

______. 

f. Ask permission to use tape recorder. 

 Because it’s hard to catch everything when we’re writing and your opinions are important to us, 

we’d appreciate it if you would allow us to record this discussion group. Only our research team 

will be able to listen to the recording. Would it be okay to tape? [focus group members consent or 

not] Thank you.  We are going to type up a transcription of this recording later. The transcription 

will only identify you as Participant 1, Participant 2, etc., but if you could say your first name before 

you speak that will help the person typing up the transcription to put down the correct participant 

number for who is saying what.  Please be sure to speak up. 

g. Ask if there are any questions. 

h. Turn on tape recorder and start the group discussion. 
 

Questions 

1. Please tell me about your experiences in accessing needed services that you’ve been able to get for 

the people with special needs that you care for. [PROBE: Services might include socialization, special 

education, occupational therapy, respite, support groups for you as a caregiver, etc.] How did you 

learn about the services? Were the services satisfactory, why? Were they difficult to access, why?  

[PROMPT: Think about the barriers that keep you from accessing existing services. Barriers may 

include finances, transportation, inclusiveness, etc.]  

2. What services would be useful, but do not exist? [PROBE: Why is it important for you to have this 

service?] 

3. Some individuals are interested in having the Jewish community help fill identified gaps in services 

for families caring for an adult child with special needs. What are your thoughts on these ideas? 

4. Some individuals are interested in having the Jewish community sponsor more special needs 

inclusive religious and social event and activities.  What are your thoughts on these ideas?  

5. Is the age of a person with special needs relevant to what we’ve talked about today? If so, how? 

6. Is there anything else you can add about how the Jewish Community might better serve special 

needs families? 
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2. Focus Group Agenda 

 

 

 
I. Sign-in                  All 

II. Welcome                LeCroy & Milligan Associates (10 min.) 

a. Introductions 

b. Purpose 

c. Ground Rules 

d. Permission to record 

e. Questions 

III. Group Discussion            All (75 min.) 

 

 

 

 

 

__________________________________________________________________________________________________ 

 

 

 

3. Focus Group Sign-in Sheet 

 

Date:                   
Time: 

No. Name (Please print) 

Number of special needs people you 
care for in each age group: 

Are you a primary caregiver for 
this person/people? 

0-5 6-12 13-22 23-35 35+ yes/no 

1 
       

2 
       

3 
       

 

  



  Jewish Community Special Needs Assessment - FINAL – April 2015                        48 
 

4. Participant Questionnaire 

Caregiver Name:  

Date: 

Time: 

 

Instructions: Please share information about the person(s) with special needs that you care for below. 

This information is being gathered as part of the Jewish Community Special Needs Assessment. All 

responses will be kept confidential. Your name will not be associated with the information you provide 

us and all reported results are presented in aggregate with no individuals identified. 

 

Person with Special Needs 1 (PSN1)*  

 

Age:  

 

Does PSN1 experience developmental disabilities that can be categorized by any of the following types 

of developmental disabilities? Check all that apply. 

 

 

 

 

 

 

 

 

 

Use this space to share other characteristics of the developmental disabilities experienced by PSN1. 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

____________________________________________________________________________________ 
 

*Note: Participants were given space to respond to the question above for up to 5 people with special needs. 

  

 Vision                Mental Health 

 Movement             Social Relationship 

 Thinking              Environmental Sensitivity 

 Remembering           All of the above 

 Learning              Specifically Autism 

 Communicating         Specifically Cerebral Palsy 

 Hearing               None of these 
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Appendix C. Jewish Community Special Needs Assessment Survey 

Jewish Community Special Needs Assessment 
 

Introduction 

 

The Tucson Jewish Community Center has contracted with LeCroy & Milligan Associates, Inc., a well-established local 

research and evaluation company, to conduct a study about the service needs and challenges faced by families in the 

Jewish community responsible for caring for a special needs person (e.g., cerebral palsy, vision, movement, thinking, 

remembering, learning, communicating, hearing, mental health and social relationship disabilities). This study will help to 

determine whether there is a need for additional programming and/or services in the Tucson area. 

 
The survey should take approximately 10 minutes to complete. Your participation is entirely voluntary and all responses 

will be kept confidential. Your name will not be associated with the information you provide us through this survey and all 

results in any reporting are presented in aggregate with no individuals identified. 

 
Special Needs Definition* 

For the purposes of this survey we are using the following definition: “Special needs” refers to the needs of an individual 

with a developmental disability (DD). DD is a severe, chronic disability of an individual that is attributable to a mental or 

physical impairment or combination of mental and physical impairments; is likely to continue indefinitely; and results in 

substantial limitations in 3 or more areas of major life activity (selfcare, language, learning, mobility, selfdirection, 

capacity for independent living, economic selfsufficiency). The individual with special needs is likely to need specialized 

support or assistance on a lifetime basis (examples include: cerebral palsy, autism, traumatic brain injury; fetal alcohol 

syndrome, intellectual disability). 

 
This study is fully funded by the Jewish Federation of Southern Arizona’s Services to Jewish Seniors and Disabled Fund, 

administered by the Jewish Community Foundation. If you have any questions about the purpose of the study, please 

contact Todd Rockoff, President/Chief Executive Officer of the Tucson Jewish Community Center at 5202993000. If you 

have any questions about the online survey, you may contact Kimberly Jaeger, Evaluation Associate at LeCroy & Milligan 

Associates, Inc., 5203265154. Thank you for your time and help with this study! 

 
Todd Rockoff 

President /Chief Executive Officer 

Tucson Jewish Community Center 

5202993000 

trockoff@tucsonjcc.org 

 
*Note: This reflects the federal definition of developmental disability as defined in the Developmental Disabilities 

Assistance and Bill of Rights Act of 2000. Arizona state law provides a different definition which may govern what 

services and supports are available in the Tucson area. 

mailto:trockoff@tucsonjcc.org
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Jewish Community Special Needs Assessment  
 

DEMOGRAPHICS 

 
 

To begin the survey, we would like to ask about your level of involvement in the local special needs community. 
 

1. Please mark the option below that best describes your relationship to children and 

adults with special needs (select one): 

 
mlj 

 
I am a parent and/or the primary caregiver. 

 

mlj I am a relative  not the primary caregiver. 
 

mlj I am a friend of the family  not the primary caregiver. 
 

mlj I provide professional services to families / individuals with special needs. 
 

mlj I volunteer at programs that provide services to those with special needs. 
 

mlj I am a community member passionate about this issue. 
 

mlj None of the above 

 
Other (please specify) 
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Jewish Community Special Needs Assessment 
 
 
 
 
 

Think about the children or adults for whom you are the primary caregiver, have worked with, and/or were concerned 

about during the past year. If there is more than one child or adult, answer the following questions by describing the 

oldest person with special needs first followed by the next oldest and so on. 

 

2. How old are the children and/or adults with special needs that you have been caring 

for? 

 
 

Enter the age(s) in years in the box below starting with the oldest child/adult in box 

number one. If more than five, enter the ages of each additional special needs person in 

the comment box. 

 
 

Special Needs Person (SNP) 

 

SNP 1 
 

SNP 2 
 

SNP 3 
 

SNP 4 
 

SNP 5 

 
3. More than five? Enter the ages of each additional special needs person in this box. 

 

 
 
 
 
 

 

 
4. What gender are the children and/or adults with special needs that you have been 

caring for? 

 
 

Select the gender(s) for each child/adult. If more than five, enter the genders of each 

additional special needs person in the comment box. 

 
 

Special Needs Person (SNP) 

 Male Female 

SNP 1 nmlkj nmlkj 

SNP 2 mlj mlj 

SNP 3 nmlkj nmlkj 

SNP 4 mlj mlj 

SNP 5 nmlkj nmlkj 
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health relationship sensitivity these 

SNP 1 gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc 

SNP 2 fec fec fec fec fec fec fec fec fec fec fec 

SNP 3 gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc 

SNP 4 fec fec fec fec fec fec fec fec fec fec fec 

SNP 5 gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc gfedc 

 

Jewish Community Special Needs Assessment 
 

5. More than five? Enter the genders of each additional special needs person in this box. 

 

 
 
 
 
 

 

 
6. What disabilities are experienced by the children and/or adults with special needs that 

you have been caring for? 

 
 

Select the disability type for each child or adult. If the special needs person’s disability is 

not listed, enter the SNP number (1, 2, 3, 4, 5, etc.) and corresponding disability in the 

comment box. Additionally, if you have more than five, enter the disabilities of each 

additional special needs person in the comment box. 

 
 

Special Needs Person (SNP) 

 
Vision    Movement Thinking Remembering Learning Communicating  Hearing 

 
 
Mental 

 
 
Social 

 
 
Environmental 

 
 
None of 

 

 
 
 
 
 
 
 
 
 
 

7. Disability type not listed? Enter the SNP number (1, 2, 3, 4, 5, etc.) and the disability they 

experience in this box. 

 
 

 
 
 
 

 

 
8. More than five? Enter the disabilities of each additional special needs person in this box. 
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Jewish Community Special Needs Assessment 
 

SERVICE REVIEW 

 
 

We are interested in understanding the current service environment for special needs persons and their families. 
 

9. How easy is it for caregivers to get the information they need to find desired resources 

for children and/or adults with special needs in the current service environment? Select 

the rating that best describes your experience. 

 
mlj 

 
Not at all easy 

 

mlj A little easy 
 

mlj Somewhat easy 
 

mlj Very easy 

 
Please explain your rating: 

 
 

 
 
 
 

 

 
10. In the past year, what sources have you personally used to find the services or other 

resources to support the children and/or adults with special needs in your care? Select all 

that apply. 

 
fec 

 
Local, County, State and or Federal Government Agencies 

 

fec Nonprofit Agencies 
 

fec Formal Support Groups 
 

fec Informal Referrals from Friends and/or Family 
 

fec From a Physician / Medical Care Provider 
 

fec Internet (web searches, social media, chat rooms, etc.) 

 
Other (please specify) 
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Jewish Community Special Needs Assessment 
 
 
 
 
 

11. In the past year, how useful have the following services and supports been? Please 

select the rating that best describes your experience. 

 
Did Not Use    Not At All Useful 

 

Somewhat 

Useful 

 
Useful Very Useful 

 

No Such Service 

Available 
 

Applied Behavioral Services (ABS) Therapy             nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Music Therapy                                                              mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Attendant Care                                                              nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Behavioral Health                                                         mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Day Program                                                                 nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Early Intervention / Early Childhood                           mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Employment Services                                                  nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Habilitation                                                                   mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Independent Living / Life Skills Training                   nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 
 

Housing (e.g. independent living, group 

homes, shared/community housing, 

residential with caregivers) 

 
mlj mlj mlj mlj mlj mlj 

 
Occupational Therapy nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 

 

Socialization (e.g. mentoring, social 

interactions, community inclusion, etc.) 

 
mlj mlj mlj mlj mlj mlj 

 
Information / Referral Services nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 

 
Special Education and Related Services mlj mlj mlj mlj mlj mlj 
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Jewish Community Special Needs Assessment 
 

12. (continued) 
 
 

In the past year, how useful have the following services and supports been? Please select 

the rating that best describes your experience. 

 
Did Not Use    Not At All Useful 

Somewhat 

Useful 

 
Useful Very Useful 

No Such Service 

Available 
 

Respite for yourself or caregivers                                 nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Financial planning                                                       mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Guardianship / Conservatorship                                   nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Vocational Training                                                     mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Transportation / Para Transit                                       nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Recreational Activities                                                 mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Speech therapy                                                            nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Emergency / Safety Services                                       mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Home Modification                                                       nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Disabilityfriendly medical health care                       mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Disabilityfriendly oral health care                              nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Speech Therapy                                                           mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Physical Therapy                                                          nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj                        nmlkj 

Animal Assisted Therapy                                             mlj                        mlj                        mlj                        mlj                        mlj                        mlj 

Other (please specify) 
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Jewish Community Special Needs Assessment 
 
 
 
 
 

The next few questions are designed to help us understand barriers to services for the local special needs community. 
 

13. Think about special needs services that are difficult to access. These may be services 

listed in the previous question or other services. Please list what you believe to be the 

three most important special needs services that you are unable to access and briefly 

explain why the services are inaccessible to you. 

 
Service 1: 

 

Service 2: 
 

Service 3: 

 
14. Are there any other barriers to services that you believe are important to address? 
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Jewish Community Special Needs Assessment 
 
 
 
 
 

15. Special needs families sometimes experience difficulty when participating in activities 

associated with religious practice due to physical and nonphysical manifestations or 

limitations of disabilities. 

 

 

How important do you believe it is for the Jewish Community to provide the following 

services in consideration of special needs families? Rate the importance of each service. 

Not At All 

Important 

Somewhat 

Important 

 
Important Very Important Unsure 

 

Disabilityfriendly weekly religious services                                      nmlkj                         nmlkj                         nmlkj                         nmlkj                         nmlkj 

Disabilityfriendly holiday services and activities                             mlj                         mlj                         mlj                         mlj                         mlj 

Adapting Foods for special dietary needs at all activities               nmlkj                         nmlkj                         nmlkj                         nmlkj                         nmlkj 

Disabilityfriendly Bar / Bat Mitzvah services                                    mlj                         mlj                         mlj                         mlj                         mlj 
 

Disabilityfriendly other life cycle services (e.g. weddings, 

funerals, etc.) 

Online community forum for Jewish caregivers and 

special needs persons to connect (e.g. share ideas, 

resources, recommendations, etc.) 

 
nmlkj nmlkj nmlkj  nmlkj 

nmlkj mlj mlj mlj mlj 

 
Disabilityfriendly Havurah groups nmlkj nmlkj nmlkj nmlkj nmlkj 

 

Other important or very important service(s) (please specify) 
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Jewish Community Special Needs Assessment 
 

COMMUNITY RESOURCES 

 
 

In this section we would like to hear your views about whether and how the Jewish community might assist Jewish 

families who care for a young or adult child with disabilities. 

 
16. How much do you agree with the following statements? 

 
 
Strongly Somewhat Somewhat Strongly 

Unsure 
Disagree Disagree Agree Agree 

 

Jewish families with special needs family members should be able to easily find the resources they 

need within the Jewish community. 

nmlkj nmlkj nmlkj nmlkj nmlkj 

All types of Jewish organizations in Tucson should be actively serving Jewish families who have mlj mlj mlj mlj mlj 

young or adult children with disabilities.      
Jewish community members and organizations should be called upon to support families that could nmlkj nmlkj nmlkj nmlkj nmlkj 

benefit from special needs services. Support may be financial contributions, volunteer time,      
facility/space usage providing employment or internship opportunities for people with special needs,      
etc.      
It is important for Jewish community members to support Jewish organizations that deliver special mlj mlj mlj mlj mlj 

needs services. Support may be financial contributions, volunteer time, facility/space usage,      
providing employment or internship opportunities for people with special needs, etc.      
Jewish families with special needs children / adult family members can be best served by any type nmlkj nmlkj nmlkj nmlkj nmlkj 

of agency providing these services.      
 

17. Would you personally support your synagogue or organization in providing 

assistance to families with special needs? Select all that apply. 

 

fec financial contributions 
 

fec volunteer time 
 

fec facility/space usage 
 

fec paid employment for people with special needs 
 

fec unpaid internship/vocational training for people with special needs 

 
Other (please specify) 
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Jewish Community Special Needs Assessment 
--------------------------------

-  

 

18. Is there anything else you would like to say about this issue? 
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Jewish Community Special Needs Assessment 
 

CLOSING 

 
 

19. We may conduct phone or in person interviews and/or focus groups with members of 

the Jewish community about this issue. We are especially interested in speaking with 

people who are caregivers for young or adult children with special needs and people 

who provide services to children or adults with special needs. If you are willing to 

participate, please provide your contact information in the fields below. 

 
First Name 

 

Last Name 
 

Phone 
 

Email 
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Jewish Community Special Needs Assessment 
 

 

You have reached the end of the survey. If you have any questions about the purpose of the study, please 

contact Todd Rockoff, President/Chief Executive Officer of the Tucson Jewish Community Center at 

5202993000. If you have any questions about the online survey, you may contact Kimberly Jaeger, 

Evaluation Associate at LeCroy & Milligan Associates, Inc., 5203265154. 

Thank you for your time and help 

with this study! Todd Rockoff 

President /Chief Executive Officer 

Tucson Jewish Community Center 

520299

3000 

trockoff

@tucso

njcc.org 

 
For more information about the special needs issues and services, contact trockoff@tucsonjcc.org. 

 
 

mailto:trockoff@tucsonjcc.org
mailto:trockoff@tucsonjcc.org
mailto:trockoff@tucsonjcc.org
mailto:trockoff@tucsonjcc.org

